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PRO TEHNO d.o.o. 

Ulica pod gozdom 19 

4264 Bohinjska Bistrica 

Slovenia 

 

 

GENERAL TERMS AND CONDITIONS 

 

I. Validity of the General Terms and Conditions 

1. These General Terms and Conditions apply exclusively and fully for all forms of business cooperation with the 

company PRO TEHNO d.o.o. (in cases when the company PRO TEHNO d.o.o. acts as a supplier or seller and in 

cases when it acts as a buyer) and they amend the special agreements between contracting parties made in 

writing between contracting parties and confirmed by both contracting parties; the said General Terms and 

Conditions are binding, just like the special agreements.  

2. These General Terms and Conditions are binding for the contracting party that receives a quote from the 

company PRO TEHNO d.o.o. and the contracting party that does a business deal with the company PRO TEHNO 

d.o.o., as they are published and freely available on the website of the company PRO TEHNO d.o.o. at 

www.protehno.si and the contracting company was expressly advised and informed of them when they 

entered into a written agreement with the company PRO TEHNO d.o.o.  

3. Every written agreement entered into with the company PRO TEHNO d.o.o. contains a provision stating that 

these General Terms and Conditions are an integral part of the agreement. 

4. The General Terms and Conditions can be amended at any time. It shall be deemed that the customer or buyer 

has been informed of the latest valid version of the General Terms and Conditions that apply at the moment of 

entering into a contractual relationship and are published on the website of the company PRO TEHNO d.o.o. at 

www.protehno.si. The customer or buyer may request the General Terms and Conditions from the company 

PRO TEHNO d.o.o. in writing at any time. 

5. If there are differences between these General Terms and Conditions and the special agreements made by the 

contracting parties, the special agreements made in writing, entered into by the contracting parties, and 

confirmed by both contracting parties shall apply. 

6. Provided that the written agreement entered into by the contracting parties and confirmed by both 

contracting parties states that the quote is an integral part of the agreement, the material terms and 

conditions of the agreement (implementation schedule, capacities, responsibilities, the obligations of the 

customer and the obligations of the buyer, etc.) shall be construed as written. If these General Terms and 

Conditions and the content of a quote do not match, the content of the quote shall prevail. 

7. These General Terms and Conditions shall not apply if the company PRO TEHNO d.o.o. and its contractual 

partner have expressly excluded their application in the written agreement entered into by and between the 

contracting parties and confirmed by both contracting parties. 

http://www.protehno.si/
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8. The company PRO TEHNO d.o.o. shall not be bound by the general terms and conditions of the contracting 

party with which the company PRO TEHNO d.o.o. enters into a business cooperation agreement, even if the 

company PRO TEHNO d.o.o. has not expressly rejected such terms and conditions. 

9. The company PRO TEHNO d.o.o. shall be bound by the general terms and conditions of the contracting party 

with which the company PRO TEHNO d.o.o. enters into a business cooperation agreement only if the legal 

representative of the company PRO TEHNO d.o.o. who is entered into the court register of companies has 

expressly accepted or confirmed the general terms and conditions of this contracting party in writing. 

II. Order and order confirmation 

1. The customer or buyer is obliged to submit their order to the company PRO TEHNO d.o.o. in writing and to 

clearly and explicitly include all of the necessary information regarding the required quality, quantity, price, 

the delivery date for the ordered goods or the deadline for the performance of the ordered service, the 

payment deadline, the time schedule, labelling, and special terms and conditions of the business transaction. 

An order shall be deemed as submitted in writing if sent by mail, fax, and/or e-mail.  

2. If any of the information regarding the required quality, the delivery date for the ordered goods or the 

deadline for the performance of the ordered service, the time schedule, labelling, and special terms and 

conditions are missing, it shall be deemed that the company PRO TEHNO d.o.o., as the supplier or seller, is 

obliged to deliver the goods with standard or usual properties. 

3. The company PRO TEHNO d.o.o., as the supplier or seller, shall confirm or reject each individual order within 3 

(three) business days of receiving the order. If they fail to confirm the order within the said deadline, it shall be 

deemed that the order has been rejected. 

4. The customer or buyer shall be obliged to provide the company PRO TEHNO d.o.o., as the supplier or seller, 

suitable technical documentation necessary for supplying the ordered goods or performing the ordered 

services and other data necessary for entering into a contractual relationship in a timely manner. If the buyer 

or customer fails to provide the data, they shall bear all of the costs and damages incurred due to such failure. 

Furthermore, if this is data that is a material component of the agreement, the company PRO TEHNO d.o.o., as 

the supplier or seller, shall have the right to withdraw from the agreement without any notice. 

5. Every agreement entered into with the company PRO TEHNO d.o.o. referring to purchase or sale shall be in 

effect as of the date when the order is confirmed. It shall be deemed that the contracting party has confirmed 

the order on the date when they signed the quote or the agreement with the other contracting party or when 

they confirmed such an order by mail, fax, and/or e-mail. 

6. A contractual relationship shall be established between the contracting parties as of the date of confirming the 

order. Any changes that might occur after the order has been confirmed affect the already agreed upon price 

and/or the delivery date or the deadline for fulfilling the agreement. 

7. If, for the fulfilment of the agreement, permits must be obtained from competent authorities or the payment 

of suitable fiscal charges or fees (e.g. for the export of the goods to a foreign country) must be carried out, the 

customer or buyer is obliged to do all that is necessary to obtain such permits and to carry out the payment 

before the supply of the ordered goods begins. 

8. The company PRO TEHNO d.o.o., as the supplier or seller, shall send all mail regarding the fulfilment of the 

contractual provisions to the buyer or customer to the contractually agreed upon or most recently provided 

address by regular mail or e-mail provided for such purpose. If the customer or buyer fails to communicate the 

changes in writing, the existing data shall apply, whereby it shall be deemed that all shipments have been 

delivered. 
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9. Each of the contracting parties undertakes and declares: 

 that the data in the agreement or the order is accurate and true, which they guarantee by signing the 

agreement and submitting the order, 

 that the signing of the agreement or submitting the order is not in conflict with applicable legislation, 

 that they are not involved in any mutual dispute that might affect the ability to fulfil their obligations and 

enforce their rights arising from the signed agreement and these General Terms and Conditions. 

III. Price 

1. The price shall be agreed upon in the order or written agreement entered into by and between the contracting 

parties and confirmed by both contracting parties, and it shall apply exclusively for the agreement in which it 

has been set forth. 

2. All amounts shall be in EUR excl. value added tax (VAT) and other fiscal charges, and they shall apply as of the 

moment when the order is confirmed. 

3. The contractually agreed upon price shall include all costs according to the conditions of the ‘ex works’ (EXW) 

clause of the company PRO TEHNO d.o.o. (INCOTERMS 2010), provided that it is not otherwise agreed upon in 

the individual written agreement entered into by and between the contracting parties and confirmed by both 

of the contracting parties and taking into consideration point VI. of these General Terms and Conditions. 

4. If it becomes evident during project implementation or during the agreed upon business activities that 

additional works must be carried out, any such additional works shall be charged subsequently on the basis of 

the calculation of the actually carried out additional works; therefore, such works affect the change (increase) 

of the agreed upon price. 

IV. Payment 

1. Payment shall be carried out pursuant to the terms and conditions set forth in the order or the written 

agreement entered into by and between the contracting parties and confirmed by both of the contracting 

parties. 

2. The payment deadline shall be a maximum of 30 (thirty) days after the invoice has been issued, unless a 

payment deadline is stated on the invoice; in this case, the payment deadline stated on the invoice shall apply. 

3. The buyer shall not have the right to withhold payments to the company PRO TEHNO d.o.o., regardless of 

whether or not they enforce warranty and/or other claims against the company PRO TEHNO d.o.o. as the 

supplier or seller. 

4. If the buyer’s individual payments are late, the company PRO TEHNO d.o.o., as the supplier or seller, may 

postpone the delivery of the goods until the agreed upon payments have been carried out or they can require 

that the full payment be transacted; furthermore, they shall charge 1% monthly contractual interest to the 

buyer and issue an invoice for all of the costs incurred due to the collection of the due payment. The company 

PRO TECHNO d.o.o., as the supplier or seller, shall also have the option to withdraw from the agreement, 

which they must do by registered mail. In the event of withdrawing from the agreement, the buyer is obliged 

to return to the company PRO TEHNO d.o.o., as the supplier or seller, all of the supplied products in the 

condition in which they were accepted by the buyer, and in the event of the reduced value of the products 

which occurred in the sphere of the buyer, to pay damages to the supplier or seller arising from the potential 

reduced value of the supplied products and reimburse them for all costs incurred due to the implementation 

of the order. 
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5. If, in addition to the principal, the buyer also (as the debtor) owes the company PRO TEHNO d.o.o., as the 

supplier or seller, interest and costs, the payment is first used to pay off the costs, then the interest, and 

finally the principal. 

6. The company PRO TEHNO d.o.o., as the supplier or seller, may not assign, pledge, sell, or dispose of their 

existing or future claims against the buyer, unless they obtain a prior written consent from the buyer. The 

buyer may refuse to give consent only if there are justified grounds. 

V. Delivery, delivery period, and delayed delivery 

1. The delivery period for individual orders is set forth in the order confirmation or in the written agreement 

entered into by and between the contracting parties and confirmed by both contracting parties. The said 

delivery period or periods is/are a material element of the agreement and is/are fixed. 

2. The delivery period depends on the order date and order confirmation date, the date of the technical and 

commercial confirmation of all of the delivery items, and the dates for performing payments laid down by way 

of the written agreement or the order. 

3. The company PRO TEHNO d.o.o., as the supplier or seller, has the right to send individual order items in 

separate shipments or deliveries and the right to deliver the order before the expiration of the delivery period. 

4. The buyer is obliged to accept the goods. If the buyer fails to, without justified grounds, accept the goods that 

the company PRO TEHNO d.o.o., as the supplier or seller, prepared for acceptance within the contractually 

agreed upon deadline (or if the acceptance deadline has not been contractually set forth, within 10 (ten) days 

after receiving the supplier’s/seller’s notification) to the contractually agreed upon location, the company PRO 

TEHNO d.o.o., as the supplier or seller, shall have the option to choose between demanding that the 

contractual obligations be fulfilled or withdrawing from the agreement, and the buyer is obliged to reimburse 

all costs that the company PRO TEHNO d.o.o., as the supplier or seller, has incurred due to the performance of 

such order and that were not included in the buyer’s payments (e.g. delivery costs, etc.); furthermore, the 

buyer is obliged to pay any costs related to the storage of goods in the amount of 1% of the sales value of the 

goods for each commenced week of storage. In the event of a delay by the buyer, all provisions of the 

Slovenian Code of Obligations regarding the creditor's delay and the effects of the creditor’s delay shall also 

apply. 

5. If the buyer has failed to fulfil the contractually agreed upon payment obligations, the contracting parties shall 

enter into a new agreement by way of which they shall agree upon a new delivery period. The contracting 

parties shall also enter into a new agreement by way of which they shall agree upon a new delivery period if 

the buyer, even after the order has been confirmed, changes the requirements and characteristics of the 

ordered goods. 

6. If the reason for the delivery delay is caused by the company PRO TEHNO d.o.o., as the supplier or seller, the 

contracting parties shall enter into a new agreement by way of which they will agree upon a new delivery 

period. If the goods are still not delivered within the new delivery period or delivery deadline, the buyer shall 

have the option to choose between demanding that the contractual obligations be fulfilled or withdrawing 

from the agreement. 
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7. The buyer shall withdraw from the agreement by sending a withdrawal notice by registered mail. In the event 

of withdrawing from the agreement, the buyer shall have the right to receive reimbursement for all payments 

performed, provided that they return to the company PRO TEHNO d.o.o., as the supplier or seller, all of the 

delivered products in the same condition in which they were when they accepted them. In this case, the 

amount of all payments returned to the buyer shall be reduced by the amount of the contractual penalty 

which the buyer is obliged to pay to the company PRO TEHNO d.o.o., as the supplier or seller, and which 

amounts to 50% of the sales price for the goods by the mid-point of the delivery period, or 90% of the sales 

price for the goods after the mid-point of the delivery deadline, and shall be reduced by all costs incurred by 

the company PRO TEHNO d.o.o., as the supplier or seller, due to this order until the day of withdrawal. 

8. In the event that the delivery of the company PRO TEHNO d.o.o., as the supplier or seller, is late for any reason 

whatsoever, any liability of the supplier/seller regarding any damage that the buyer may incur due to such late 

delivery shall be excluded. 

VI.  Packaging, transporting, and securing products 

1. The contractually agreed upon price shall not include the costs of packaging, transporting, and securing 

products, unless this is expressly set forth in the order or the written agreement entered into between the 

contracting parties and confirmed by both contracting parties.  

2. If it is necessary to package, transport, and/or secure products in individual cases, the company PRO TEHNO 

d.o.o., as the supplier or seller, ensures this at the cost of the buyer and in a manner agreed upon with the 

buyer beforehand, or, in the event that there is no agreement, in a manner that is customary when shipping 

similar products. 

3. If the ordered products will (also) be transported by ship, a written agreement on packaging and transport 

terms and conditions shall be entered into beforehand. 

VII. Inspection and acceptance of the goods or the services rendered 

1. When accepting the subject of the order, the buyer is obliged to immediately inspect and accept the quantity 

and quality of the goods and to notify the company PRO TEHNO d.o.o., as the supplier or seller, of any 

manifest errors. 

2. If, after the buyer has accepted the goods, it becomes evident that the goods contain a defect which could not 

have been noticed during customary inspection during acceptance (latent defects), the buyer shall 

immediately notify the company PRO TEHNO d.o.o., as the supplier or seller, of such a defect. If the buyer fails 

to immediately notify the supplier/seller, they shall lose this right and the supplier/seller shall have the right to 

claim that the notification regarding the defect has not been submitted in a timely manner. 

3. The buyer or customer is obliged to inspect the work carried out (e.g. installation) as soon as this is possible 

under the normal course of events, and to immediately notify the company PRO TEHNO d.o.o., as the supplier 

or seller, of the discovered defects.  

4. If the buyer or customer, after being requested by the company PRO TEHNO d.o.o., as the supplier or seller, to 

inspect and accept the work carried out, fails to do so without any justified grounds, it shall be deemed that 

the work has been accepted. 

5. After inspecting and accepting the work carried out, the company PRO TEHNO d.o.o., as the supplier or seller, 

shall no longer be held liable for any defects that could have been noticed during customary inspection, unless 

the company was aware of them, but failed to indicate them to buyer or customer. 
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VIII.  Transfer of title to goods and transfer of risk 

1. The title to goods shall be transferred from the company PRO TEHNO d.o.o., as the supplier or seller, to the 

buyer as of the date when all of the contractually agreed upon payments related to individual orders have 

been performed, unless otherwise agreed upon in the order or the written agreement entered into by and 

between the contracting parties and confirmed by both contracting parties. 

2. The risk of destroying the goods shall be transferred to the buyer when the company PRO TEHNO d.o.o., as 

the supplier or seller, enables the buyer to accept the goods at the agreed upon location, unless otherwise 

agreed upon in the order or the written agreement entered into by and between the contracting parties and 

confirmed by both contracting parties. If the goods have not been handed over due to the buyer’s delay, the 

risk shall be transferred to the buyer when the delay commences. 

3. With regard to individual agreements entered into with the company PRO TEHNO d.o.o., INCOTERMS clauses 

valid at the time when individual agreements are entered into shall apply. 

IX. Installation 

1. The company PRO TEHNO d.o.o., as the supplier or seller, shall carry out the installation pursuant to the 

standards and regulations of the European Union, regardless of the installation location and even if the 

installation is carried out outside of the European Union. 

2. The company PRO TEHNO d.o.o., as the supplier or seller, shall only be held liable for the delivered equipment 

and its installation. The liability of the company PRO TEHNO d.o.o. for the safety of the entire work site or 

facility in which the installation is carried out is fully excluded. 

3. If the buyer requests that the company PRO TEHNO d.o.o., as the supplier or seller, carries out installation 

pursuant to specific terms and conditions, they are obliged to notify the company PRO TEHNO d.o.o., as the 

supplier or seller, in advance and in a timely manner. In this case, an annex to the agreement or order shall be 

entered into between the company PRO TEHNO d.o.o., as the supplier or seller, and the buyer or customer, in 

which specific terms and conditions, which the company PRO TEHNO d.o.o., as the supplier or seller, shall take 

into account, and the new price for such services shall be defined. 

4. If lifting devices and/or lifting equipment is used during installation, the cost of such use shall be borne by the 

buyer, who shall also have the express liability for any damage that might be incurred due to the use of lifting 

devices and/or lifting equipment. 
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X. Acceptance test 

1. If the buyer requires that an acceptance test be carried out, the contracting parties shall agree upon the 

performance of such an acceptance test in advance, by way of a written agreement. Furthermore, the 

contracting parties shall define and set forth the conditions for the acceptance test in advance and in writing, 

namely the location of the performance of the test, the necessary quantity of materials for testing, the 

requirements for acceptance test results, and the properties of incoming materials (e.g. relative density, 

temperature, humidity, granulations, geometry, composition in %, dosage method, etc.). 

2. The cost of performing the acceptance test shall be borne by the buyer, who is obliged to also ensure the 

loading, testing materials, delivery and removal of materials, and electrical power, and to also ensure other 

conditions necessary to perform the acceptance test. 

3. The buyer is exclusively liable for any damage that might be incurred while performing the acceptance test. 

4. If, during the performance of the acceptance test, defects on the delivered goods become evident or the 

delivered goods do not have the properties agreed upon in the written agreement, the company PRO TEHNO 

d.o.o., as the supplier or seller, is obliged to immediately eliminate such defects and produce goods that will 

meet the contractually agreed upon conditions. The buyer may request that the acceptance test be repeated 

only in the event of major defects.  

5. Minutes concerning the performance and the course of the acceptance test shall be drafted and signed by 

both contracting parties. 

XI. Warranty 

1. The company PRO TEHNO d.o.o., as the supplier or seller, is obliged to eliminate all defects on the delivered 

goods, which become evident during the warranty period, which is 1 (one) year or is set forth in the seller’s 

warranty, at their own cost, by repairing the product or replacing it. 

2. The warranty period shall commence when the goods are delivered to buyer. 

3. The company PRO TEHNO d.o.o., as the supplier or seller, is obliged to approach resolving the buyer’s claim or 

eliminating the defects after receiving a written demand from the buyer, which the buyer is obliged to send 

immediately after discovering the defect. The company is obliged to eliminate the defects within a suitable 

deadline. 

4. The condition for the existence of the warranty is that the buyer manages, cleans, maintains, and performs 

after-sale service activities on the device or technology in accordance with the instructions received from the 

manufacturer. The company PRO TEHNO d.o.o., as the supplier or seller, shall not be liable for any complaints 

or warranty claims resulting from the improper and incorrect use of the goods, the improper and incorrect 

installation of the goods, the buyer's conversion of the goods, and/or unsuitable maintenance.  

5. If the products that are subject to repair or error elimination are sent back to the supplier or seller, the buyer 

shall bear the shipment costs and assume the risk of accidental destruction during the course of returning the 

products to the supplier or seller, provided that it is not otherwise set forth in the written agreement. The 

company PRO TEHNO d.o.o., as the supplier or seller, shall bear the shipment costs and assume the risk of 

accidental destruction during the course of returning the products to the buyer, provided that it is not 

otherwise set forth in the written agreement. 

6. If the defect is eliminated within the warranty period, the warranty period for the product with the defect 

shall not be extended.  
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7. The company PRO TEHNO d.o.o., as the supplier or seller, shall not provide warranty for any consumable parts 

of an individual device or for any parts that are subject to wear and tear, as defined in the manufacturer’s 

instructions. Furthermore, the company PRO TEHNO d.o.o., as the supplier or seller, shall not provide 

warranty for any defects resulting from an error in the express instructions or technical plans of the buyer, 

according to which the company PRO TEHNO d.o.o., as the supplier or seller, manufactured the delivered 

goods. 

8. The company PRO TEHNO d.o.o., as the supplier or seller, shall not provide warranty for the parts of the 

device or for technologies obtained from another (sub)supplier, but this (sub)supplier shall be liable to the 

buyer directly, provided that the company PRO TEHNO d.o.o., as the supplier or seller, informs the buyer upon 

entering into the agreement of who their (sub)supplier is. 

9. The liability of the company PRO TEHNO d.o.o., as the supplier or seller, for the damage is limited to the 

amount of the value of the purchased goods. 

10. The liability of the company PRO TEHNO d.o.o., as the supplier or seller, for the damage that was not directly 

incurred on the delivered goods (e.g. damage due to loss of profit o other indirect damage) shall be excluded. 

11. The rights of the buyer in relation to the company PRO TEHNO d.o.o., as the supplier or seller, arising from the 

warranty shall expire after one year, counting as of the date when the buyer requested that the product be 

repaired or replaced. 

XII.  Liability 

1. The supplier or seller who delivers the product or performs the service for the company PRO TEHNO d.o.o., as 

the supplier or seller, shall be held liable for the quantity, quality, and efficiency of the ordered goods or 

service. 

2. The supplier or seller who delivers the product or performs the service for the company PRO TEHNO d.o.o. as 

the buyer, is obliged to hand over to the buyer all of the documentation referring to the ordered goods or 

service requested by the buyer. 

3. The goods that the supplier or seller delivers to the company PRO TEHNO d.o.o. as the buyer shall meet all of 

the applicable and binding safety regulations in the area of the European Union, which the supplier 

guarantees and assumes all responsibility. 

4. If the quality of the goods or the subject of the order is not specified in the order, the supplier guarantees 

that they will deliver the goods or the subject of the order to the company PRO TEHNO d.o.o. as the buyer 

with the quality that is in accordance with the rules in the field. 

XIII.  Force majeure 

1. The company PRO TEHNO d.o.o., as the supplier or seller, shall have the right to extend the delivery periods 

for the goods and services if circumstances occur which are deemed force majeure. 

2. Force majeure shall be an event which is out of control (external cause) and cannot be expected, avoided, or 

deterred, and which arises after the agreement has been entered into. Force majeure shall also be any strike 

or other industrial action by the workers at the company PRO TEHNO d.o.o., as the supplier or seller. 

3. The company PRO TEHNO d.o.o., as the supplier or seller, shall notify the buyer in writing of a force majeure 

event immediately after it begins or no later than 3 (three) working days after it begins; they shall then agree 

upon further steps to be taken. The contracting parties undertake to amicably resolve the force majeure which 

has arisen. 
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4. If the circumstances that constitute force majeure last more than 1 (one) month and the contracting parties 

fail to reach an agreement on resolving the situation, the buyer shall have the right to, partially or fully, 

withdraw from the agreement. The buyer shall withdraw from the agreement by registered mail. 

5. In the event of withdrawing from the agreement, the buyer shall have the right to be reimbursed for all 

payments made, provided that they return all of the products delivered the company PRO TEHNO d.o.o., as 

the supplier or seller, namely in the same condition that they were received in. 

XIV.  Protecting trade secrets and personal data 

1. The company PRO TEHNO d.o.o., as the supplier or seller, and its contractual partner are obliged to mutually 

protect the trade secrets of the other contracting party and they shall not disclose this data to third parties or 

use them for purposes not compliant herewith without the prior written consent of the other contracting 

party. Otherwise, the contracting party shall be liable to pay damages to the other contracting party for any 

damage causes in this manner. 

2. The company PRO TEHNO d.o.o., as the supplier or seller, and its contractual partner shall protect, as a trade 

secret, all of the business and technical documentation disclosed to them within their business cooperation 

and the financial information included in each agreement.  

3. The obligation to protect trade secrets shall last througout the business cooperation with the company PRO 

TEHNO d.o.o. and 5 (five) years after such business cooperation ends. 

4. The contractual partner of the company PRO TEHNO d.o.o. shall not provide the received documentation and 

information to third parties without prior written consent and they undertake to return all of the received 

documentation upon receiving a written request from the company PRO TEHNO d.o.o. to do so. 

5. The company PRO TEHNO d.o.o., as the supplier or seller, shall process and store the data of the buyer, 

including personal data obtained within the scope of their business cooperation, and shall handle this data in 

a manner prescribed by applicable legislation. 

XV.  Plans and other intellectual creations 

1. Any sketches, plans, work documentation, installation plans, and element lists, as well as any other business 

documentation shall be the intellectual and industrial property of the company PRO TEHNO d.o.o., and it shall 

not be permitted to reproduce and/or distribute, or use in any other way and provide to third parties without 

the prior written consent of the company PRO TEHNO d.o.o. 

2. The buyer shall not obtain any material copyrights or industrial property rights related to the sketches, plans, 

and other documentation defined in the preceding point upon entering into a contractual relationship with 

the company PRO TEHNO d.o.o. 

3. The sketches and plans drafted by the company PRO TEHNO d.o.o. are exclusively intended to be used for 

internal and external communication. In the event of using the sketches and plans without the prior written 

consent of the company PRO TEHNO d.o.o., any liability of the company PRO TEHNO d.o.o. shall be excluded. 

4. The company PRO TEHNO d.o.o., as the supplier or seller, is not obliged to provide the plans of devices, 

assemblies, and structures in open format, with the exception of parts subject to wear and tear and unless a 

special agreement concerning this is made. 
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XVI.  Applied standards 

1. The company PRO TEHNO d.o.o., as the supplier or seller, manufactures the ordered goods pursuant to 

Slovenian national standards or EN standards. 

XVII.  Software 

1. The software is owned by the company PRO TEHNO d.o.o. and is not permitted to be reproduced and/or 

distributed in any way.  

2. The buyer shall not obtain any material copyrights or industrial property rights related to the software of the 

company PRO TEHNO d.o.o. upon entering into a contractual relationship with the company PRO TEHNO 

d.o.o. 

3. The company PRO TEHNO d.o.o. is not obliged to, fully or partly, provide open source software. 

XVIII.  Final provisions 

1. If one or more of the provisions of these General Terms and Conditions is or becomes invalid, this shall not 

affect the validity of the remaining provisions of these General Terms and Conditions. The contracting parties 

shall replace the invalid provision with a valid one the content of which will, to the maximum extent, come 

close to the original intent of the contracting parties. 

2. The parties shall endeavour to amicably resolve any disputes that might arise from the contractual 

relationship entered into. The court in the Republic of Slovenia shall have exclusive competency for resolving 

any such disputes, namely the court with territorial jurisdiction in the area of the location of the registered 

offices of the company PRO TEHNO d.o.o. The applicable law shall be the law of the Republic of Slovenia. 

3. These General Terms and Conditions are published on the website of the company PRO TEHNO d.o.o. at 

www.potehno.si and shall be in effect as of 01.06.2020. The General Terms and Conditions shall be in effect 

until the date of cancellation or until the date of the publication of their amendment. 

4. If there is a difference between the Slovenian original of these General Terms and Conditions and their 

English and/or German translation, the Slovenian text shall be legally binding. 

 

Bohinjska Bistrica, date: 01.06.2020 

         PRO TEHNO d.o.o. 

         Mitja Bajrič, General Manager 

http://www.potehno.si/

